
 
 
 

Monday 29th September 

09:00-09:50 REGISTRATION & BREAKFAST COFFEE 

 
 

09:50-10:00 WELCOME TO THE PAYMENTS KNOWLEDGE FORUM 
 

David Smith, Director Industry Solutions, Wincor-Nixdorf &  
Chairman, The Payments Knowledge Forum 

 
10:00-11:00 KEYNOTE ADDRESS 

Payment Security: Attacks & Defences 
 

Dr Steven Murdoch, Senior Research Fellow, University College London 
 

11:00-11:30 Coffee Break 

11:30-12:20 The Future of Virtually Everything  
 

Andrew Vorster, Technology Foresight Consultant 
 

12:20-13:00 NonStop Stability and Security in a Rapidly Changing Marketplace 
 

David McLeod, Director NonStop Enterprise Division, HP Europe, Middle East and Africa 
 

13:00-14:00 Lunch in the Great Hall 
 



14:00-14:40 The Attack Against TARGET – How Was it Done and How Has it Changed the Security Landscape? 
 

Thomas Burg, CISSP, CTO, comForte 21 GmbH 
 

14:45-15:25 The Hows & Whys of Tokenisation: The Future of Data Security 
 

Brendan Rizzo, EMEA Technical Director, Voltage Security 

Self-Service Branches & Mobile Banking – Do You Need Both? 
 

Debate with Andy Brown, Product Marketing Manager, Alaric & 
Robert Johnston, Marketing Director, NCR  

15:30-16:10 Rapid Deployment of Secure Changes in a Virtualised 
Environment 

 
Jason Brooks, Director, J-Sec Consultancy  

EMV & NFC Adoption 
 

Christopher Dawes, Head of Authorization Services, EFTlab 

16:10-16:35 Coffee Break 

16:35-17:15 The Future of PCI: Securing Payments in a Changing World 
 

Gill Woodcock, Director of Certification Programs, PCI Security 
Standards Council 

 

Future-Proof Electronic Payment Services –  
Tieto Cards Case Study 

 
Aivars Belis, Business Consultant, Cards, Tieto 

17:20-18:00 PCI/SECURITY PANEL SESSION 
 

Gill Woodcock, PCI SSC, Daniel Clift, Voltage, Thomas Burg, 
comForte, Jason Brooks, J-Sec Consultancy 

 
Moderated by Mark McMurtrie, Director, Payments 

Consultancy Ltd  
 

Payment Services Hubs: Routes to Success 
 

Nigel Cox, General Manager, BPC Technologies 

 
 
18:00-20:00 
 

 
Drinks Reception in the Great Hall – Sponsored by Alaric, an NCR business 

 
 



 
 

Tuesday 30th September 

08:15-09:00 REGISTRATION & BREAKFAST 

09:00-10:00 DEVICE DIMENSION – The Need for Device-Centric Authentication 
 

Talbot Harty, CEO, DeviceAuthority Inc. 

10:00-10:30 Coffee Break 

10:30-11:10 The Future of Payment Applications Design 
 

Dmitry Yatskaer, CTO & Sarah Massos, Business Relationship Manager, OpenWay 
 

 THE SMART WAY TO PAY BANKING RETAILER 

11:15-11:55 National Integration of Mobile 
Payments 

 
John Russell, Consultant, World Bank 

 

A New Model for Testing 
 

Paul Gerrard,  Principal, Gerrard 
Consulting 

Creating the In-Store Omni-Channel 
Experience for your Customers 

 
Tim Linsell, IT Development Manager, 

John Lewis 
 

12:00-12:40 A Mobile Payments Reality Check  
 

Georg Fasching, Progressive Solutions, 
geofas.com  

 

The Vital Role of Automated Testing in 
ATM Development 

 
Richard Pitt, Product Director, First Data 

 

Empowering the Retailer – Bringing the 
eCom Consumer Experience into Store 

 
Yohann Marnet, Payment Sales Specialist, 

Wincor-Nixdorf 
 

12:40-13:40 Lunch in the Great Hall 
 



 
 THE SMART WAY TO PAY BANKING RETAILER 

13:40-14:20 Bitcoin: How Does it Work and Why Do 
Merchants Want to Accept It? 

 
Akif Khan, VP Solution Strategy, Bitnet  

 

Cashless Society? 
 

Ron Delnevo, Executive Director Europe, 
ATMIA 

Point-to-Point Encryption 
 

John Rozek, Director, Polar Moment 

14:25-15:05 Short Innovator Presentations  

Geoff Anderson, PixelPin 
Artur Malek, eLeader Superwallet 

21st Century Solutions with 20th Century 
Life Cycles 

 
Jim Tomaney, MD, Q-ATM Limited 

Changing Times & Trends in The 
Payments Value Chain 

 
Fintan Byrne, EVP & MD , TNS 

 
15:10-15:50 Short Innovator Presentations contd.  

 Gerard van de Par, Tranwall 
Richard Perry, Biocatch 

Sustainable Human Interaction in Omni-
Channel Banking 

 
Martin Shires, Branch Transformation 

Marketing Manager, NCR 
 

The Retailers' Role in Shaping the Future 
of Payments  

 
Paul Rodgers, CEO, Vendorcom 

15:50-16:20 Coffee Break 

16:20-17:00 INNOVATION PANEL SESSION 

Geoff Anderson - PixelPin, Artur Malek -
eLeader, Gerard van de Par - Tranwall, 

Richard Perry - Biocatch 

Moderated by David Smith, Wincor-
Nixdorf & Chairman, The Payments 

Knowledge Forum 

 

Fingers Crossed? Matching Your 
Business Continuity Solution to Your 

Business Risk 
 

William Holenstein, Senior Manager, 
Gravic 

 

RETAILER PANEL SESSION 

Mark McMurtrie, The Payments 
Consultancy, John Rozek, Polar Moment,  

Paul Rodgers, Vendorcom 
 

Moderated by Mike Everton, Marks & 
Spencer 

 

17:05-17:30 CONFERENCE CLOSE 
 

David Smith, Director Industry Solutions, Wincor-Nixdorf &  
Chairman, The Payments Knowledge Forum 
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