Payments Knowledge Forum 2015
|

Monday 5th October

09:00-09:50 REGISTRATION & COFFEE

09:50-10:00 WELCOME TO THE PAYMENTS KNOWLEDGE FORUM

David Smith, Director, Industry Solutions, Wincor Nixdorf & Chairman

10:00-11:00 KEYNOTE ADDRESS:
The Digital Economy

Liz Oakes, Associate Director, KPMG

11:00-11:30 Coffee Break

11:30-12:20 KEYNOTE 2: Payments to 2025 — A Trip to The Future

lan Pearson, Futurologist, Futurizon

12:20-13:00 PAYMENT FUTURES PANEL

lan Pearson, Futurizon , Mark Beresford, Director — Head of Retail Payments Practice, Edgar Dunn,
Neira Jones, Advisory Board Member & Ambassador, Emerging Payments Association

Moderated by John Rozek, Director, Polar Moment

13:00-14:00 Lunch in the Great Hall




TRACK 1

TRACK 2

14:00-14:40 A Guide to Practical Payments Innovation Payment Security — How Much Risk Are You Willing to Take?
Nick Telford-Reed, Director of Technology Innovation & Thomas Leeb, Manager Sales & Business Development,
Jonathan Vokes, Innovation Architect, Worldpay comForte 21 GmbH
14:45-15:25 Payments Innovator Presentations Social Media Monitoring & Alerts
Jon Pinkerton, Head of Innovation, myPINpad David Lock, Business Solutions Manager,
Michael Rolph, Co-Founder, YoYo Insider Technologies
15:25-15:55 Coffee Break
15:55-16:35 Payments Innovator Presentations Contd. Open APIs — New Value Propositions in Payments
Kevin Trapp, Business Development Manager, miiCard Rod Nixon, PayX International
PAYMENTS INNOVATION PANEL SESSION
16:40-17:20 Nick Telford-Reed, Worldpay, Tackling Cybercrime in Canada — A West Coast Credit Union

Jon Pinkerton, myPINpad,
Michael Rolph, YoYo,
Kevin Trapp, miiCard

Moderated by David Smith, Wincor Nixdorf

Perspective

Marc Trepanier, Manager, Fraud Risk,
Coast Capital Savings

17:30-19:30

Drinks Reception in the Great Hall sponsored by ©OmniPayments




Tuesday 6™ October

08:30-09:20 REGISTRATION & COFFEE

09:20-10:00 Merchant Digital Strategy

Rob Harper, Head of Mobile Commerce, PayPal

10:00-10:30 Coffee Break
TRACK 1 TRACK 2 TRACK 3
10:30-11:10 The Internationalisation of UnionPay The Changing Face of Payments in Smart Client Processing & Panel
— The Quiet Giant Grows Some More Tier One Retail
Anton Godfrey, Global Self-Service
Jeremy Abbott, Head of UK & Ireland, Carl Glover, Senior Manager, Walgreen Architect, HSBC
UnionPay International Boots Alliance & Richard Hobson,
Director Client Services, TNS Anders Thompson, Lead Developer,
Barclays
11:15-11:55 What’s Coming Up in PCI? What a Retailer Should Consider When
Selecting a Payment Solution Carmine Evangelista & David Smith,
Gill Woodcock, Director of Certification Auriga SpA
Programs, PCl Security Standards Council Paul King, Business Development
Manager, Retail, Econocom Michael Engel & Peter Cools,
Wincor Nixdorf
12:00-12:40 What Does a Future World Class Testing Retailer Systems
Payments Vision Look Like?
Chris Dawes, CTO, Polar Moment
Brian Cunnington, Business Architect,
World Class Payments Project,
Payments UK

12:40-13:40 Lunch in the Great Hall




TRACK 1 TRACK 2 TRACK 3
13:40-14:20 Latest Applications of Machine Learning Chain of Custody for Payment Devices Operational Management Using Open
with Transaction Systems — Powerful Source Tools
Steps Gary Fletcher, Head of Technical Services,
Secure Retail Ltd Mark Westbrook, Head of Payment
Professor Bob John, Professor of Services, Wincor Nixdorf
Operational Research & Computer
Science, University of Nottingham &
David Lock, Business Solutions Manager,
Insider Technologies
14:25-15:05 Alternative Payments Presentations & PCl in the Contact Centre — Or the Vodacom’s One Year Recovery
Panel Session Contact Centre Time Bomb!
Brett Dismore, Principal Engineer,
Andrej Eichler, MD, SIX Payment Services | John Greenwood, Commercial Director & Vodacom (Pty) Ltd
on Paymit Glenn Hurley, CEO, Compliance3
15:10-15:50 Nick Grove, Advisor, Coinstructors Enabling Commerce: Innovation in Cloud-Based Testing
on The Drachmae Project Payments Case Study & Panel Session
Moderated by Mark McMurtrie, Director, Raja Ray, Director of Solutions Europe, Mike Wainwright, Ascert, Jim Tomaney,
The Payments Consultancy VeriFone Paragon & Colin Fraser, FIS Open Test
Solutions, Moderated by Anton Godfrey,
HSBC
15:50-16:20 Coffee Break
16:20-17:00 30 YEARS OF PAYMENTS INNOVATION
Andrew Vorster, Technology Foresight Consultant

17:00-17:15 CONFERENCE CLOSE

David Smith, Wincor Nixdorf, Chairman




